
State Exchange
Working 

Agreement
Organizational Unit Job Title

# 

Number 

at Risk

AL TSCL Core - CWA D3

KERTZ, JERRIE 

(jk7498) OFFICE ASSISTANT [CWA03] 1

AL BRHM Core - CWA D3

KERTZ, JERRIE 

(jk7498)

MAINTENANCE ADMINISTRATOR 

[CWA03] 3

AL MTGM Core - CWA D3

KERTZ, JERRIE 

(jk7498) OFFICE ASSISTANT [CWA03] 1

FL DYBH Core - CWA D3

KERTZ, JERRIE 

(jk7498)

ENGINEERING ASSISTANT 

[CWA03] 1

FL DLBH Core - CWA D3

TOWNES, CHAD 

(ct1409) OFFICE ASSISTANT [CWA03] 1

FL HLWD Core - CWA D3

KERTZ, JERRIE 

(jk7498)

ENGINEERING ASSISTANT 

[CWA03] 1

FL SNFR Core - CWA D3

KERTZ, JERRIE 

(jk7498)

ENGINEERING ASSISTANT 

[CWA03] 1

FL MIAM Core - CWA D3

KERTZ, JERRIE 

(jk7498)

ENGINEERING ASSISTANT 

[CWA03] 1

GA ATLN Core - CWA D3

RAFFERTY, NICOLE 

(nd1275) OFFICE ASSISTANT [CWA03] 3

GA ATLN Core - CWA D3

KERTZ, JERRIE 

(jk7498) OFFICE ASSISTANT [CWA03] 2

GA CDTW Core - CWA D3

TOWNES, CHAD 

(ct1409) SALES CONSULTANT [CWA03] 25

GA CLMB Core - CWA D3

KERTZ, JERRIE 

(jk7498)

ENGINEERING ASSISTANT 

[CWA03] 2

GA CNYR Core - CWA D3

ANTHONY, COREY 

(ca4816)

ELECTRONIC TECHNICIAN 

[CWA03] 11

GA ATLN Core - CWA D3

KERTZ, JERRIE 

(jk7498)

ENGINEERING ASSISTANT 

[CWA03] 1

KY LSVL Core - CWA D3

RAFFERTY, NICOLE 

(nd1275) OFFICE ASSISTANT [CWA03] 2

KY LSVL Core - CWA D3

RAFFERTY, NICOLE 

(nd1275) SALES ASSOCIATE [CWA03] 8

KY LSVL Core - CWA D3

RAFFERTY, NICOLE 

(nd1275) SALES CONSULTANT [CWA03] 54

LA BTRG Core - CWA D3

KERTZ, JERRIE 

(jk7498)

ENGINEERING ASSISTANT 

[CWA03] 1

LA LFYT Core - CWA D3

KERTZ, JERRIE 

(jk7498) OFFICE ASSISTANT [CWA03] 4

LA MONR Core - CWA D3

KERTZ, JERRIE 

(jk7498)

ENGINEERING ASSISTANT 

[CWA03] 1

NC CHRL Core - CWA D3

KERTZ, JERRIE 

(jk7498)

ENGINEERING ASSISTANT 

[CWA03] 1

NC CHRL Core - CWA D3

KERTZ, JERRIE 

(jk7498) OFFICE ASSISTANT [CWA03] 1

NC RLGH Core - CWA D3

KERTZ, JERRIE 

(jk7498)

ENGINEERING ASSISTANT 

[CWA03] 1

NC RLGH Core - CWA D3

TOWNES, CHAD 

(ct1409) OFFICE ASSISTANT [CWA03] 1

NC RLGH Core - CWA D3

TOWNES, CHAD 

(ct1409) SALES ASSOCIATE [CWA03] 4



NC RLGH Core - CWA D3

TOWNES, CHAD 

(ct1409) SALES CONSULTANT [CWA03] 11

SC ARSN Core - CWA D3

KERTZ, JERRIE 

(jk7498)

ENGINEERING ASSISTANT 

[CWA03] 1

TN NSVL Core - CWA D3

KERTZ, JERRIE 

(jk7498)

ENGINEERING ASSISTANT 

[CWA03] 2

TN CHTG Core - CWA D3

KERTZ, JERRIE 

(jk7498)

ENGINEERING ASSISTANT 

[CWA03] 1

TN KNVL Core - CWA D3

TOWNES, CHAD 

(ct1409)

SERVICE CONSULTANT / CPE 

[CWA03] 1

TN KNVL Core - CWA D3

KERTZ, JERRIE 

(jk7498) OFFICE ASSISTANT [CWA03] 1

TN MMPH Core - CWA D3

KERTZ, JERRIE 

(jk7498)

ENGINEERING ASSISTANT 

[CWA03] 2
151



Surplus Function

Displacement 

Date
Surplus Classification

Clerical/Administrative 09-30-2023

Technological/ 

Operational Efficiency
Coordination of Circuit 

Rearrangements 09-23-2023

Technological/ 

Operational Efficiency

Clerical/Administrative 09-30-2023

Technological/ 

Operational Efficiency

Clerical/Administrative 09-30-2023

Technological/ 

Operational Efficiency

Clerical/Administrative 09-30-2023

Technological/ 

Operational Efficiency

Clerical/Administrative 09-30-2023

Technological/ 

Operational Efficiency

ACE Planning & Support 09-30-2023 Economic

Clerical/Administrative 09-30-2023

Technological/ 

Operational Efficiency

Clerical/Administrative 09-30-2023

Technological/ 

Operational Efficiency

Clerical/Administrative 09-30-2023

Technological/ 

Operational Efficiency

Sales & Service 09-30-2023

Technological/ 

Operational Efficiency

ACE Planning & Support 09-30-2023 Economic
Monitor Network alarms and 

dispatch/coordinate with 

field technicians to resovle 

trouble tickets. 09-23-2023 Economic

ACE Planning & Support 09-30-2023

Technological/ 

Operational Efficiency

Clerical/Administrative 09-30-2023

Technological/ 

Operational Efficiency
Customer Care-Broadband 

Loyalty 09-30-2023

Technological/ 

Operational Efficiency
Customer Care-Broadband 

Loyalty 09-30-2023

Technological/ 

Operational Efficiency

ACE Planning & Support 09-30-2023

Technological/ 

Operational Efficiency

Clerical/Administrative 09-30-2023

Technological/ 

Operational Efficiency

Clerical/Administrative 09-30-2023

Technological/ 

Operational Efficiency

ACE Planning & Support 09-30-2023

Technological/ 

Operational Efficiency

Clerical/Administrative 09-30-2023

Technological/ 

Operational Efficiency

ACE Planning & Support 09-30-2023

Technological/ 

Operational Efficiency

Clerical/Administrative 09-30-2023

Technological/ 

Operational Efficiency

Service Order Issuance/Sales 09-30-2023

Technological/ 

Operational Efficiency



Service Order Issuance/Sales 09-30-2023

Technological/ 

Operational Efficiency

ACE Planning & Support 09-30-2023

Technological/ 

Operational Efficiency

ACE Planning & Support 09-30-2023

Technological/ 

Operational Efficiency

Clerical/Administrative 09-30-2023

Technological/ 

Operational Efficiency
Installation & Repair 

Customer/Client Support 09-30-2023 Economic

Clerical/Administrative 09-30-2023

Technological/ 

Operational Efficiency

Clerical/Administrative 09-30-2023

Technological/ 

Operational Efficiency


